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HOV Services’ invoice processing solutions assists over burdened Accounts Payable departments to streamline 
the scanning and storage processes for all AP invoices. With little or no up-front capital expenditure, you can 
provide an immediate impact to your organization through reduced costs with the benefit of improved customer 
service and vendor relations.

HOV Services’ outsourced AP solutions helps you reduce invoice process-
ing costs without the time and expense of acquiring, deploying and manag-
ing additional technology or resources. With the flexibility to address 
individual customer business rules and integrating with all leading ERP 
and accounting systems, the HOVS Accounts Payable solution will:

    •  Reduce the cost to process accounts payable invoices by 
        50% or more with no capital investment

    •  Provide immediate access to invoices though digitization, diminishing 
        the internal and external audit costs through quick access to current and 
        historical documents 

Solutions for Managing Non-EDI Invoices
The process begins by allowing HOV Services to manage incoming mail 
services for your AP department. Leveraging a network of 30+ North Ameri-
can operating centers, HOV Services retrieves all inbound invoices, scans, 
keys and returns the digital images and data to a client within specified 
turnaround times.

Through various methods of automation, HOV Services eliminates the need 
for manual keying of indexes, thus exponentially lowering your costs while 
providing any / all index fields to retrieve images. HOV Services also provides 
high-speed data entry services to key invoice data at our on or offshore facili-
ties.

HOV Services can also help you merge electronic copies of your checks and 
cleared checks into your process, allowing you to see all invoices paid by 
each check and to view cleared checks for vendor inquiries. Once the check 
clears the bank, HOVS can take the images you receive electronically (or 
scan the hard copies for you, front and back), index and import them into 
your system so everything from invoices to checks to remittance advices to 
cleared checks can be retrieved from one location at your desktop. Think of 
the time your AP personnel will save in managing vendor disputes.

“We were impressed with the 
functionality of the AP solution from 
HOV Services and selected them 
because they are knowledgeable in 
both the outsourcing and accounts 
payable arenas. 

What we wanted to accomplish was 
process efficiency and the solution 
has enabled us to do that and 
increase our ability to provide 
valuable customer service to our 
customers and suppliers.” – AP 
Manager, Leading Telecommunica-
tions Provider


